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CIWM Level 1 Award in Practical Cleaning Skills 

Course Overview: 

This qualification has significant benefits for the cleaning workforce as it will act as a gateway to opportunities by 

building the confidence of employees, demonstrating competence in cleaning skills with the potential for progression.  

 

This qualification is ideal for those providing cleaning services across a range of environments. Multiple skills are 

available and may be selected to meet the needs of specific environments. Use the link below to access full details of 

the skills available: 

 

https://www.ciwm.co.uk/ 

 

 Skills may include : 

• Prepare to Work in the Cleaning Industry (mandatory) 

• Dry Sweep and Damp Mop Floor Surfaces 

• Prepare and Clean Hard Floor Surfaces using Machinery 

• Sustainable Methods and Practices 

• Prepare and Suction Clean Floor Surfaces 

• Clean and Maintain Carpets 

• Clean and Maintain Upholstery 

• Animal Pest Contamination Cleaning 

• Work at and Clean Biohazard Areas 

• Work at and Clean Trauma Scenes 

 

The delivery of these skills will include safe use care and storage of equipment, infection prevention and control, 

waste management and environmental factors. 

Qualification: CIWM Practical Cleaning Skills Certificates 

Assessment Method: Practical Observations 

Course Costs: TBA – Fully Funded options available subject to eligibility criteria 

Attendance and Timeframe: Flexible in consultation with learner/employer  

Delivery Method: Groups and face-to-face 

Delivery Location: EETD training suite or your nominated site 

Contact Details: Kelly Louise Smith : customerservice@3ees.uk.com  
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